
ASSA is the answer for 
today’s corporate and 
institutional security needs.
From key control to quality 
control, from product versatility 
to product durability, ASSA 
means security.

■ Do you have trouble accounting for 
missing merchandise, office supplies,
or information leaks ?

■ Is anyone duplicating your keys 
without your knowledge?

■ Can you be assured that no one 
else’s keys operate your locks?

■ How well do your locks work?
■ Do your keys break?
■ Do your locks stick?
■ Do you have complete building 

access control?

ASSA 5-WAY
GUARANTEE
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1. ASSA guarantees that no other Top
Master key, for any other ASSA factory
generated system, will operate as a 
Top Master key in that end-users system,
for a specific geographical territory.

2. ASSA guarantees that if the key should
break, under normal usage, ASSA 
will replace it at no charge, plus any
reasonable service charge.

3. ASSA guarantees its patented systems
against unauthorized key duplication.

4. ASSA guarantees its products against
defective workmanship or wear result-
ing from defects for life.

5. ASSA guarantees customer satisfaction.

1. Restricted to factory generated master key systems
used in conjunction with ASSA End-User Restricted 
Key Section Agreement. ASSA assumes no responsibility
for systems altered or rekeyed outside of the factory.

2. Reasonable service charge will be determined by a 
random survey of three local ASSA dealers at the time 
of the claim. Guarantee does not cover keys cut on
unauthorized equipment or broken through misuse.

3. ASSA will enforce all effective patents and agreements
through combined legal action with the customer.
Customer agrees to assist ASSA in prosecution efforts
against offending parties.

4. ASSA will repair or replace any defective product, with
the decision to repair or replace at the discretion of the
factory. Customer agrees to pay the cost of forwarding
and return freight.

5. If, during the first year from the date of the signed
agreement, the customer is dissatisfied with ASSA, its
products or its systems, ASSA will take the necessary
steps to correct the situation.

ASSA 5-Way Guarantee effective 01/01/02 and supercedes
all other guarantees.



builds into each and every product uniquely
designed features that masterfully resist attempts
of physical attack. Drilling, prying, driving, pulling -
no matter how determined someone is, special

guard collars, case-hardened 
materials, drill-resistant inserts and
specially engineered pins deflect
forcible entry tactics. Our locks are
so tough that they have passed the

Underwriters Laboratory 437 tests, which measure
physical resistance effectiveness.

CUSTOMER SATISFACTION
ASSA guarantees customer satisfaction. This basic
tenant of ASSA philosophy is the basis of our full
line of retrofit cylinders. We know the business of
security from the inside out, and that means that
both cost-plus-effectiveness are considered. In
addition to our retrofit cylinders, ASSA is dedicated
to developing other integrated product lines such
as dead bolts, padlocks, cabinet locks, cam locks,
switch locks, gate locks and key depositories. 

ASSA offers a full line of Interchangeable Core
high security cylinders that enable you to rekey

your lock in less than 30
seconds without changing
cores! Imagine the security
risks as seconds tick by...
and then imagine the 
damage done. With ASSA's
Interchangeable Core, there
is no lapse, and there is no
loss. Our Interchangeable
Cores have also been listed
under UL 437, and offer the
same flexibility in key control
levels that all of our locks do.

smaller geographical areas. Each sidebar has two
key blanks, and sidebars are interchangeable
between all ASSA products. This gives businesses
both convenience and security. The factory-con-
trolled C2E system guarantees in writing that 
businesses and institutions will have exclusive
keyways. Plus, under each level, key and cylinder
duplication procedures become increasingly more
restricted, thus allowing our customers duplication
control options.

For TWIN EXCLUSIVE, TER keyways are designed
for use by the locksmith and are available in
National and Regional keyway levels. The TEL
keyway, also for locksmiths, is perfect for smaller
geographical areas. Each sidebar has two key
blanks, and sidebars are interchangeable
between all ASSA products. This gives businesses
both convenience and security. The factory-con-
trolled TEE system guarantees in writing that 
businesses and institutions will have exclusive
keyways. Plus, under each level, key and cylinder
duplication procedures become increasingly more
restricted, thus allowing our customers duplication
control options. The ASSA TWIN EXCLUSIVE is a
true upgrade to the Twin / 6000 product line and
can be integrated into
existing Twin/6000 key-
ways on profiles 51,52
and 62.

RISK FREE
ASSA guarantees that if
the key should break,
under normal usage,
ASSA will replace it at no
cost, plus any reasonable
service charge.

LIFE TIME 
GUARANTEE
ASSA guarantees its
products for life. In 
addition to backing up
our high-quality product
with guarantees of 
satisfaction, ASSA also

ASSA SECURITY
Those two words mean more key control, more
quality control, more service. With those two
words, and ASSA's Five-Way Guarantee, the 
complexities of today's business security issues
are solved. ASSA covers security from every angle.

KEY CONTROL
ASSA guarantees that no other top master key, 
for any other ASSA factory generated system, 
will operate in that end-user's system for that
defined region. Businesses today are faced with
the ever-increasing problem of unauthorized key
duplication, as well as the intricacies of access
design. ASSA has developed a key control program
that completely defends against potential 
weaknesses in a security system by assigning
customers unique keyways with geographic

boundaries. We can
masterkey and design
ASSA security systems
to fit any business. In
addition, ASSA offers
three separate key
control programs for
Twin V-10 and TWIN
EXCLUSIVE that make
controlling access

simple, convenient, yet risk-free. They are the C2E,
C2R and C2L systems of key control for TWIN V-10.
TEE, TER, and TEL for TWIN EXCLUSIVE

The Twin V-10 & Twin 
EXCLUSIVE SYSTEM
ASSA guarantees its systems against unauthorized
key duplication. Our patented key and cylinders,
designed to work in tandem with each other, are
specially coded to match within millions of code
possibilities. We offer unique keyways that protect
against unauthorized duplication of your keys. 
In addition, ASSA itself has devised six separate
systems of duplication controls, each matching
your unique needs. 

For TWIN V-10 C2R keyways are designed for 
use by the locksmith, and are available in
Regional and National keyway levels. The C2L
keyway is also for locksmiths and is perfect for
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